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The regulation of pre-contractual information under the 
new IVASS Regulation Scheme

The regulation of pre-contractual information on insurance products is the result of a complex
system of directly applicable European legal sources and of a recently revised national
legislation in the context of the implementation of the Insurance Distribution Directive (IDD).

• It is introduced by Article 20 of the IDD and by Implementing Regulation (EU) 2017/1469

• For non-life insurance products, insurance manufacturers have to provide a standardized information
document describing the insurance product

• It is introduced by Regulation (EU) n. 1286/2014 (PRIIPs Regulation) and the Delegated Regulation (EU)
2017/653 (RTS)

• In relation to the distribution of insurance-based investment products, pre-contractual information is
provided by means of an information document containing the key information on the insurance product

Key Information Document for IBIPs (KID)

Non-life Insurance Product Information Document (IPID)

• It is introduced in the Codice delle Assicurazioni Private (Private Insurance Code – PIC) and borrows from the IPID
regime

• In relation to the distribution of insurance-based investment products, pre-contractual information is
provided by means of an information document containing the key information on the insurance product
complementary from the KID

Additional IPID for IBIPs (DIP aggiuntivo)
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Additional IPID for IBIPs (DIP aggiuntivo) (1/9)

WHAT

HOW
• Standardized structure 
• Introduction of notions of "main" information and “complementary" 

information
• No duplication of information with KID
• IVASS reserves the right to provide further information on how to 

complete these additional documents

• Review of the pre-contractual documentation
• New simplified and standardised documents
• Nota Informativa and Scheda Sintetica no longer needed  

IVASS 
introduces 

new 
additional 

information 
documents to 

be created 
for the 
Italian 

insurance 
market
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WHO
• Domestic insurance companies
• Italian branches of extra EU insurance companies distributing in

Italy under the Freedom of Establishment (FoE) regime
• Foreign companies distributing in Italy from another EU country

under the Freedom of Establishment (FoE) or the Freedom of
Services (FoS) regime

WHY
• Simplification and rationalization of documentation
• Consumer protection
• Efficiency of administrative action as the approach is consistent with 

KID and IPID
• Harmonisation within the pre-contractual
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Additional IPID for IBIPs (DIP aggiuntivo) (2/9)
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Non-life IPID vs Additional IPID for IBIPs
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Additional IPID for IBIPs (DIP aggiuntivo) (3/9)
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Mandatory text, 
sections and icons

Detailed information 
about the insurer

Financial information 
of the insurer

The law applicable to 
the contract
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Additional IPID for IBIPs (DIP aggiuntivo) (4/9)

Specificities of the IDD transposition in Italy

7

Target clients 
(including biometrics)

Description of benefits

Insurance exclusions 
and limits

Premium payments 
methods
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Additional IPID for IBIPs (DIP aggiuntivo) (5/9)
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Information on costs

Disclosure of 
intermediation costs

Investment risks

Premium payments 
methods
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Additional IPID for IBIPs (DIP aggiuntivo) (6/9)
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Past performances

Policyholder’s duties

Insurance duration and 
term
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Additional IPID for IBIPs (DIP aggiuntivo) (7/9)

Specificities of the IDD transposition in Italy

10

Cooling-off period

Surrender rights

Distribution channel
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Complaints

Litigations
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Tax regime applicable

Annual statement

Health questionnaire

Home insurance
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ANIA Guidelines - Background & timeline
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Why

In line with the Insurance Distribution
Directive (“IDD”, 2016/97/EU)
requirements, the Italian Institute for
the Supervision of Insurance (“IVASS”)
published on 14 March and on 18 April
two Letters to the market regarding the
simplification of the wording in
insurance contracts.

What

Attached to this Letter are the
Guidelines prepared by the Italian
insurance category association
(“ANIA”) regarding the general profiles
and structure that insurance contracts
shall have.

Who

• Domestic insurance companies
• Italian branches of extra EU insurance

companies distributing in Italy under
the Freedom of Establishment (FoE)
regime

• Foreign companies distributing in Italy
from another EU country under the
Freedom of Establishment (FoE) or the
Freedom of Services (FoS) regime

When

Insurance products need to be
reviewed according to the new
Guidelines:
• by 1 January 2019 at the latest,

for new insurance contracts
• during 2019, for existing

insurance contracts.
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The standards 
set up in the 
Guidelines 
should be 

applicable to 
every type of 

contract

General vs Special 
Conditions

Format & 
explanatory boxes

Simplified terminology

Matching wording

Changes

Graphic highlighting
• Use of bold characters, small caps, different colours to 

highlight nullity clauses, limits, unfair clauses etc. and 
general obligations for the policyholder.

• Paper or electronic format;
• Use of notes, pop ups and explanatory boxes to make the 

text more comprehensible to the policyholder;
• No legal value.

• No more General and Special Conditions;
• Division in Sections and Chapters, if needed.

• Use of clear and simple wording to create positive 
effects to policyholders and to the market.

• Direct match of wording and meaning between 
heading and content of clauses.

• Changes should be included in the body of the 
contract, not in appendices.
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Front page

Introductory page

Policy Schedule

Contractual structure

Insurance covers

Table of contents, Page 
number & Glossary

For a better guidance through the contract:
• Table of contents;
• Total number of pages of the contract (i.e. page 1 of 20);
• Glossary: at the beginning or in appendix.

• To anticipate the content of the contract (more for commercial purposes, 
than for contractual ones).

• Name of the product (corresponding to the effective content of the contract);
• Logo and trademark of the insurer;
• Type of contract and relevant version.

• Data of the policyholder and beneficiary;
• Name of the product and premium amount;
• Insurance covers included (basic and optional), limits and exemptions.

• Section with provisions of law regarding the life-cycle of the contract 
(effect, suspension, payment of the premium, place of jurisdiction) into a 
separate appendix;

• Claim phase in an autonomous section of the contract.

• Clear, transparent and unequivocal criteria for evaluation and 
indemnification of the damages.

Claims

• Homogeneous sections for each insurance covers;
• Duration of the contract, geographical coverage and premium;
• Common wording, no technicality.

In the 
framework 

of IDD, 
insurance 
companies 
should find 

the most 
adequate 

solution to 
simplify the 
contractual 

structure
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Contents

Review of the current application set 
for Italian residents 
(Structure & Contents) 

Review of the Key Information Document

Implementation of the additional 
IPID for IBIPs






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Gap Analysis
Regulatory 

analysis
Implementation

Phase 2 Phase 3Phase 1
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Why PwC? 

IDD - PwC European Taskforce

• International network of experts enabling a real time access to IDD 
implementation within the various EU countries.

• Former Executive Director of EIOPA leading the IDD PwC 
Network.

• Former Director of ESMA is part of the IDD PwC Network.

• Insurance law professor in Italy is part of the IDD PwC 
network

Credentials – 20+ IDD related project for insurers, 
intermediaries and banks

Luxembourgish 
cross-border Life 

insurers

• Raise awareness within the organisation:
Performance of training to key stakeholders to rise IDD awareness

• Perform a full and detailed gap assessment for companies key IDD topics:
Determination of gaps and definition of recommendations 

• Participation in companies’ IDD Steering Committee:
Provide feedback on the strategic decisions and actions to be taken by 
Management

• Implementation phase:
Yet to be started

Luxembourgish Life 
and non-life cross-

border Insurer

Life and non life 
insurers

Life and non life 
insurers

• Gap Analysis, Advice on Action Plan definition, Advice on Action Plan 
execution.

• Gap Analysis, Action Plan definition and Implementation on POG and 
Suitability and Appropriateness.

Specificities of the IDD transposition in Italy



This publication has been prepared for general guidance on matters of interest only, and does not constitute

professional advice. You should not act upon the information contained in this publication without obtaining specific

professional advice. No representation or warranty (express or implied) is given as to the accuracy or completeness

of the information contained in this publication, and, to the extent permitted by law, PricewaterhouseCoopers, Société

coopérative, its members, employees and agents do not accept or assume any liability, responsibility or duty of care

for any consequences of you or anyone else acting, or refraining to act, in reliance on the information contained in

this publication or for any decision based on it.
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