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1 Introduction 
 

1.1 Responsible Firms 
 

Dear Supplier, 

 

PwC Luxembourg (www.pwc.lu) is one of the largest professional services firm in Luxembourg, with 

over 3,000 people employed from around 75 different countries. PwC Luxembourg means either 

PricewaterhouseCoopers, Société coopérative (on its behalf and/or on the behalf of any other  

PwC entities in Luxembourg), PwC Tax Information Reporting, PricewaterhouseCoopers Training 

Administration Service Centre or PricewaterhouseCoopers Academy S.à r.l. 

 

We provide audit, tax and advisory services including management consulting, transaction, financing 

and regulatory advice. The firm provides advice to a wide variety of clients from local and middle 

market entrepreneurs to large multinational companies operating from Luxembourg and the Greater 

Region. The firm helps its clients create the value they are looking for by contributing to the smooth 

operation of the capital markets and providing advice through an industry-focused approach. 

 

As a representative firm, PwC Luxembourg - along with its stakeholders - is committed to contributing 

to the global sustainability agenda in order to promote responsible practices in businesses and their 

value chains, as well as their goods and services. With this in mind, we are constantly challenging 

the implementation of social and environmental proposals based on the Paris Agreement, the United 

Nations Sustainable Development Goals, various international standards, EU directives and 

regulations, and reporting frameworks. Here at PwC Luxembourg, we are convinced that we have a 

role to play in ensuring a sustainable future for the global economy by measuring corporate social 

and environmental responsibility. 

 

Our own corporate responsibility and sustainability strategy is based on 15 sustainability topics. 

Every year, we issue a report about our sustainability journey, as well as our targets and 

achievements. The PwC Luxembourg Annual Review 2021 is based on the GRI Standards and the 

World Economic Forum International Business Council’s report entitled “Measuring Stakeholder 

Capitalism: Towards Common Metrics and Consistent Reporting of Sustainable Value Creation”. 

One sustainability topic that we identified is Responsible Procurement. 

 

To work towards achieving some of our sustainable procurement objectives, we have drawn up the 

Charter of Responsible Procurement, which establishes a common framework in line with the 

Universal Declaration of Human Rights (UDHR), the Charte Relations fournisseurs responsables 

(Charter of Responsible Supplier Relations) drawn up by the Conseil national des achats (French 

National Procurement Council), and the French Médiateur des entreprises. Our policy is to seek the 

purchase of goods and services that minimise negative and enhance positive impacts on the 

environment and society whilst meeting our business requirements. By incorporating social, 

environmental and ethical considerations into purchasing decisions, we endeavour to make a 

positive contribution to the environment and society.  

 

Finally, in line with our mission statement to “embed sustainability into everything we do”, PwC 

Luxembourg is looking to build relationships with sustainable suppliers to work together at local and 

international level and, in turn, strive for both social and environmental results. Together, we grow 

our businesses and make the world a better place. 

 

Yours faithfully, 

 

 

 

 

 

Vincent Ball 

Chief Procurement Officer 

PwC Luxembourg 

https://www.pwc.lu/en/about-us/pwc-luxembourg-annual-review-2021.html
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2 PwC’s Sustainability Agenda 
 

2.1 Our Sustainability Journey 
 

Since 2016, PwC Luxembourg has had a corporate responsibility and sustainability strategy, which 

is based on 15 sustainability topics, 7 of which are priority strategic topics and 4 of which lead our 

corporate responsibility actions.  

 

In 2020, we aligned our sustainability topics with the four pillars of “Measuring Stakeholder 

Capitalism: Towards Common Metrics and Consistent Reporting of Sustainable Value Creation” 

(Principles of Governance, Planet, People and Prosperity), which reflect the 17 Sustainable 

Development Goals (see below) and are the four ESG domains.  

 

Aligning with the Global Agenda 

 

We also use the United Nations Sustainable Development Goals to drive our corporate responsibility 

and sustainability agenda. The Sustainable Development Goals (SDGs) (shown below) are the 

world’s sustainability blueprint, providing a set of 17 ambitious goals and 169 measurable targets to 

tackle people, planet and prosperity related issues. The goals and targets are all to be achieved by 

2030. 

 

  
 

 

2.2 Our Global PwC Ambitions 
 

At PwC, we believe the business community has a key role to play in improving society. As a result, 

we encourage every small or large business to adopt a leading role in order to benefit all 

stakeholders: community, customers, employees, suppliers and shareholders. By doing so, every 

organisation can be successful in the long term. 

 

PwC is committed to building responsible business leadership by imparting knowledge and uniting 

businesses to achieve outstanding results for the global environment, society and governance. We 

are committed to three PwC Global Ambitions that were developed by the global PwC network:  

1) The Global Community Commitment; 2) The Global Net Zero Commitment and 3) the Global 

Environment Commitment. 

 

We are happy to share our future objectives to work together, thereby leading our businesses to 

generate considerable global wealth in a sustainable manner. 
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2.3 Continuous improvement 
 

At PwC Luxembourg, we use our material sustainability topics to help manage our financial activities, 

while also advancing our ESG performance. We also rely on sustainability trends and assessments 

to keep us on track throughout our sustainability journey and continuously improve in order to tackle 

the global challenges we are facing. 

 

We have recently completed the EcoVadis Survey, one of the world's leading provider of business 

sustainability assessments that analyses a wide range of non-financial management information. 

Through this survey, we were able to benchmark ourselves, not only against our peers and 

competitors, but also against international focus points, such as environmental topics, labour and 

human rights, ethics and sustainable procurement (the 4 main categories of EcoVadis). As a result, 

we were able to pinpoint our strengths, as well as areas of improvement.  

 

In our perception, this is how we can create value while also delivering on our purpose: To build trust 

in society and solve important problems. 

 

 

  

Global Community Commitment 

 15M 
 

Trained people, NGOs, social and  

micro-enterprises by 2022 

Global Net Zero Commitment 

 -50% 
 

Reduce our greenhouse gas emissions 

by 50% by 2030 

Global Environment Commitment 

 100% 
 

Use 100% renewable energy by 2022  
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3 Sustainable Development 
 

PwC Luxembourg believes that it plays a role in encouraging the public to have a positive impact on 

their communities. We refer to local and international guidelines that companies apply in order to 

make sustainable contributions to the development of our world for future generations. 

 

This being said, we have also been working to understand our own impact. We care about the value 

chain of our products and services, but also for our clients and suppliers, about our carbon footprint 

and how to diminish it, and we have now made a net zero commitment. We do this not only because 

it is the right thing to do, but because we cannot thrive without the environment and we need to do 

our part to achieve the Sustainable Development Goals. 

 

 

3.1 Our Impacts 
 

 

Community Impact 

 

This Charter’s commitment is in line with local labour law, the International Labour 

Organization (ILO) Declaration on Fundamental Principles and Rights at Work, 

the UN Guiding Principles on Business and Human Rights, as well as PwC’s 

Global Code of Conduct and Global Third-Party Code of Conduct.  

 

In PwC, we are constantly devising new initiatives to increase wealth in the community 

world along with our innovative stakeholders (as suppliers). For instance, we and our 

suppliers have implemented the New World, New Skills initiative to provide people and 

organisations with the skills needed for jobs in the digital world. Another great example 

is that PwC joined forces with UNICEF in a global collaboration focused on upskilling 

the world’s youth. The collaboration supports Generation Unlimited, a multi-sector 

partnership aimed at giving 1.8 billion young people access to education, skills training, 

entrepreneurship and employment. 

 

 

Energy Impact 

 

By meeting the Building Research Establishment Environmental Assessment 

Method (BREEAM) requirements, PwC Luxembourg contributes to reducing its 

carbon footprint and energy consumption. 

 

With the participation of key suppliers, we are constantly implementing new features or 

reorganising infrastructure building so that we can reduce our energy consumption. 

For example, we redesigned our data centre in order to reduce cooling and electricity 

needs, and the heat generated is recirculated within the building’s heating system. 

 

 

Industrial Impact 

PwC Luxembourg is a signatory of the Zero Single-Use Plastic Manifesto initiated by 

IMS Luxembourg. In addition, we have adopted a new zero-waste strategy - “Null Offall 

Lëtzebuerg” – based on the European directives under the Circular Economy Package 

and Directive (EU) 2019/904 of the European Parliament and of the Council on the 

reduction of the impact of certain plastic products on the environment, which enters into 

force from 3 July 2021 and will be incorporated into national law under Law No 7656. 

 

Therefore, we are looking to implement its suppliers’ new solutions and proposals for 

sustainable products, materials and procedures that reduce plastic pollution and food 

waste. 
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PwC Luxembourg has created a centralised sorting system for waste collection, in 

which any recyclable material is reused, and household waste incinerated. With the help 

of our major suppliers, PwC has obtained the “SuperDrecksKëscht fir Betriber” label 

for its environmentally friendly waste-management plan. 

 

We have implemented several recycling programmes with a number of suppliers and 

organisations: 

 

● “The Positive Cup” with Nespresso to encourage the recycling of coffee capsules; 

 

● SuperDrecksKëscht and Ecobatterien, which collect used batteries; 

 

● Zero Mégot, which recycles cigarette butts; 

 

● Lexmark Cartridge Collection Programme (LCCP), a free and easy way to return 

toner cartridges for reuse and recycling; 

 

● Certain promotional products in recyclable and biodegradable materials. 

 

Instead of water bottles in our vending machines, cold still/sparkling water is available 

from the drinking fountains. 

 

PwC Luxembourg works closely with caterers and food suppliers to ensure that as little 

food as possible goes to waste, e.g. by donating unconsumed food to different 

associations and implementing a variety of initiatives. 

 

Regarding food packaging, suppliers have helped us to develop eco-friendly utensils 

and food-container substitutes. As an example, we have introduced Ecobox (www. 

Ecobox.lu) to eliminate disposable containers.  

 

Each year, those initiatives prevent the following quantities of plastic food packaging 

and utensils from being thrown away: 

 

● 110,000 straws; 

 

● 80,000 pieces of plastic cutlery; 

 

● 55,000 plastic cups (replaced by staff using their own mugs); and 

 

● 51,000 plastic takeaway food containers (replaced by compostable cardboard, pulp 

containers and eco-boxes) 

 

In order to reduce the use of paper, we teamed up with FollowMe®: users release their 

documents at any Follow Me-enabled printer, which reduces waste from documents left 

uncollected at the printer. 

 

 

Environmental Impact 

 

Reducing a business’s environmental impact is essential to ensure long-term success 

and implement the measures needed to address the climate crisis. In 2020,  

PwC announced a worldwide science-based commitment to reach net zero greenhouse 

gas emissions by 2030. Across the network, including in Luxembourg, we commit to 

reducing our total greenhouse gas emissions by 50% in absolute terms by 2030. This 

includes a switch to 100% renewable electricity in all territories, as well as energy 

efficiency improvements in our offices and halving the emissions associated with 

business travel and accommodation within a decade. 

 

https://ecobox.lu/en/about-us/
https://ecobox.lu/en/about-us/
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In addition to taking these steps, we will invest in carbon removal projects, including natural 

climate solutions. For every remaining tonne (CO2 equivalent) that we emit, we will remove 

a tonne of CO2 from the atmosphere to achieve net zero climate impact by 2030. 

We plan on working with our clients and our value chain by advising and assisting 

companies from all sectors and of all sizes on becoming net zero, in addition to 

contributing to a broader understanding of how to achieve net zero. For example, the 

practical guide “Building Blocks for Net Zero Business Transformation”, is aimed to help 

companies of all sectors and sizes move from net zero pledges to wholescale business 

transformation. The research has been produced in association with Microsoft, who 

PwC advises on net zero transformation, as a contribution to the recently launched 

CEO-led Transform to Zero initiative. 

 

PwC Luxembourg usually works with cleaning service providers that are ISO 14001 

certified (Environmental Management System), by which we manage ecological 

cleaning products (labelled “écovert”). 

 

 

Transportation Impact 

 

PwC focuses especially on the environmental impact that comes from people's mobility. 

Therefore, we work closely with suppliers, local resources or services, that contribute 

on a reduction of CO2 emissions.  

 

PwC Luxembourg, together with its suppliers or community partners, deployed 

transportation alternatives such as car-sharing, car-pooling, bicycle-leasing, car-

leasing programmes, and an internal Velóh Station. We have already implemented 

options to acquire fleets of lease cars that run on electricity and we are currently looking 

at options on hydrogen. 

 

  

Data Impact 

 

PwC Luxembourg is aware of the impact of managing the security of critical information. 

For instance, misuse or mismanagement can influence perceptions in the market, unfair 

advantages, etc. Therefore, we manage relevant factors that let us ensure information 

security and compliance with laws and standards governing our business.  

 

We have achieved the certification against the international business standard ISO 

27001 for a second time, meaning that the privacy and confidentiality of our third parties 

are protected. 

 

Note: Please refer to the appendix to see the international and national directives and standards we 

applied to draw up our sustainability agenda. We also expect and encourage our suppliers to follow 

said directives and standards. 

 

 

  

https://www.pwc.co.uk/sustainability-climate-change/assets/pdf/building-blocks-net-zero-companies-transformation.pdf
https://transformtonetzero.org/
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4 Common Responsibilities 
 

4.1 Qualitative Commitments 
 

PwC Luxembourg bases this charter on the following principles:  

 

4.1.1 Financial Fairness 
 

We pledge to prohibit unfair practices including: 

 

• granting a large discount if an invoice is paid on time; 

 

• unilaterally and unreasonably withholding payment at the settlement date in case there is a 

dispute, unless there is a contractual provision that allows such action; 

 

• failing to inform the parties in the event of a dispute; and 

 

• intentionally delaying resolution of dispute. 

 

4.1.2 Strategic Collaboration 
 

We adopt a collaborative approach with respect and awareness to a positive impact on society, which 

enables us to adapt our process and our structure to environmental objectives. This involves also: 

 

• bilateral collaboration in R&D for the creation of new products and services, and/or the 

improvement of existing ones; and 

 

• transparency of the evaluation criteria, such as approval status (when applicable). 

 

4.1.3 Dependency Risk 
 

Our purchasers are aware of the risks of depending on any small and medium-sized enterprise 

(SME). As a result, PwC’s Procurement Department transparently limits or looks carefully at SME 

operations to ensure long term relationships with businesses without a critical risk, e.g. in terms of 

volume and delivery.  

 

Therefore, we must limit situations involving a monopoly with our suppliers by looking for a better 

proposal and more advantageous benefits. 

 

4.1.4 Transparency and sustainable business 
 

If we are doing business to protect the economic sector in which we are working on, we commit to: 

 

• developing a relationship of trust even at Director level; and 

• ensuring transparency vis-à-vis the management of purchasing forecasts.  

 

We will not develop an exclusive business relationship. 

 

We respect all confidential information (e.g. personal data), and do not accept any unauthorised or 

unlawful use thereof. 

 

We follow antitrust and fair competition rules. 

 

We respect the UDHR and ILO Declaration on Fundamental Principles and Rights at Work. 

 

Furthermore, we implement ways to assess our business impact in terms of our own material 

sustainability, thereby measuring our environmental and social performance. 
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4.1.5 Total Approach 
 

We base our procurement decisions on the total acquisition cost and the purchase value, both of 

which are visible during each of the next stages: 

 

• Pre-acquisition: the time taken to train and acquire skills; sourcing suppliers; the costs of 

qualification, quality audits, CSER, logistics and changing suppliers; 

 

• Acquisition: offered price of goods or/and services; and 

 

• Post-acquisition: social and political risks not covered by insurance; dispute resolution; storage 

costs; maintenance costs; and recycling costs. 

 

4.1.6 Local responsibility 
 

As a Luxembourg ordering party, it is our responsibility to: 

 

• maintain good relations with our stakeholders in Luxembourg and the Greater Region; and 

• develop our local economic activity to contribute to the region’s continued growth. 

 

4.1.7 Environmental focus 
 

We must consider environmental impacts on the supply process. With this in mind, we incorporate 

this Charter of Responsible Procurement into our requirements for every call for tender process. 

 

In addition, we encourage the adhesion to European directives such as Directive (EU) 2019/904 

on the reduction of the impact of certain plastic products on waste environment, the Circular Economy 

Action Plan, a set of interrelated initiatives to establish a coherent product policy framework that will 

make sustainable products, services and business models the norm, and transform consumption 

patterns to decrease waste production, the “Null Offal Lëtzebuerg” strategy, and the Circular 

Economy Strategy Luxembourg [Stratégie pour une économie circulaire Luxembourg]. 

 

With full transparency, PwC Luxembourg will seek to work with providers that have developed 

programmes for environmental treatment of their resources and materials, being an important factor 

when choosing suppliers. 

 

4.1.8 Purchasing Power 
 

To ensure fair and sustainable procurement, the following should be taken into account: 

 

• Broaden knowledge through related procurement training; 

• Adhere to ethical rules in order to avoid conflicts of interest; 

• Adhere to fair competition rules during a procurement or call for tender process; 

• Maintain impartiality or avoiding selection bias during a procurement or call for tender process; 

• Avoid any kind of bribery during a procurement process; and 

• Ensure compliance of anti-corruption policy or practice. 

 

  

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32019L0904&qid=1625220778672
https://ec.europa.eu/environment/strategy/circular-economy-action-plan_en
https://ec.europa.eu/environment/strategy/circular-economy-action-plan_en
https://environnement.public.lu/fr/offall-ressourcen/null-offall-letzebuerg.html
https://circulareconomy.europa.eu/platform/sites/default/files/strategy-circular-economy-luxembourg-022021.pdf
https://circulareconomy.europa.eu/platform/sites/default/files/strategy-circular-economy-luxembourg-022021.pdf
https://gouvernement.lu/dam-assets/documents/actualites/2021/02-fevrier/08-strategie-economie-circulaire/20210208-Strategie-economie-circulaire-Luxembourg.pdf
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4.1.9 Leading Relationship 
 

Procurement requires a close working relationship with purchasers, suppliers, internal and external 

clients as well as decision makers within each organisation. Thereupon, we manage our relationships 

in order to increase its efficiency and common responsible commitments, based on a relationship 

that includes:  

 

• mutual respect between parties; 

 

• monitoring commercial relationships, as current contracts as long-lasting business relationships; 

 

• continuously monitoring, revising and auditing third party services; 

 

• effectively communicating about any conflict of interest or sensitive information that may affect 

our businesses, and about procurement policy; and 

 

• reaching amicable solutions in the event of a conflict of interest or dispute. 

 

 

  



Charter of Responsible Procurement 

30 August 2021 

11 

5 The Policy 
 

5.1 Sustainable Commitments 
 

Upon entering into a business relationship, PwC Luxembourg expects that its suppliers to implement 

policies, procedures and training, as deemed necessary by the suppliers, to comply with the 

sustainable policy detailed below and adhere to local legislation throughout the entire supply-chain 

process: 

 

HUMAN RIGHTS & LABOUR 

 

PwC seeks to ensure that the working conditions at suppliers of the products and services we 

purchase meet the standards of the ILO and the Universal Declaration of Human Rights.  

 

We expect our suppliers to adopt and demonstrate the following standards of social compliance 

based on international regulations and standards (see Appendix 1): 

 

I. Child Labour: Organisations should ensure the effective long-term elimination of child labour, 

in a manner consistent with the interests of the children concerned. Children or young persons 

under 18 shall not be employed at night or in hazardous conditions.  

 

II. Forced Labour: There should be no forced, bonded or involuntary labour and no workers are 

required to lodge “deposits” or identity papers with their employers and should be able to leave 

after giving reasonable notice.  

 

III. Health, Safety and Hygiene: All employees should expect to work in an environment that is 

both safe and healthy. Adequate steps should be taken to prevent accidents occurring in the 

normal course of work. Workers should receive suitable health and safety training and have 

access to clean toilet facilities and clean drinking water as required.  

 

IV. Discipline: Physical abuse or discipline, the threat of physical abuse, sexual or other 

harassment and verbal abuse or other forms of intimidation is not acceptable. Disciplinary and 

grievance procedures shall be clearly documented and communicated to all employees. All 

disciplinary measures of a serious nature shall be recorded. 

 

V. Freedom of Association and Employee Representation: All workers and employers have 

the right to form and join organisations of their own choosing without prior authorisation. 

 

VI. Working Hours: working hours should not be excessive and shall comply with relevant 

national laws. Overtime should be voluntary.  

 

VII. Equality of Treatment: Organisations will seek to eliminate discrimination in access to 

employment, training and working conditions, on grounds of race, colour, sex, age, religion, 

political opinion, national extraction, sexual orientation, disability or social origin and promote 

equality of opportunity and treatment  

 

VIII. Remuneration: Wages and benefits afforded to workers should meet national standards. 

Workers should be provided with clear written information on their pay and conditions. 

Excessive deductions on wages should not be permitted as a disciplinary measure. 

 

IX. Employment terms: All workers should be provided with simple, written contracts which must 

detail the terms and conditions of their employment. Contracts should be clearly 

understandable to each worker. Work performed should be on the basis of recognised 

employment law and practice. 

 

X. Community impact: Organisations are encouraged to support the communities in which they 

operate through appropriate community initiatives. 
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Our suppliers should also actively seek ways to prevent and mitigate adverse human rights impacts 

that are linked to their business operations, products or services; commit to having or developing a 

human rights policy; communicate on their human rights impact and remediate any adverse human 

rights impacts they cause. 

 

ENVIRONMENT 

 

We seek to ensure that appropriate attention is paid to environmental issues when PwC purchases 

products and services. In all cases, suppliers should be able to demonstrate environmental policies 

and management systems sufficient to ensure continuous improvement in environmental 

performance, that are also in line with international and national regulations and frameworks (see 

Appendix 1). 

 
Therefore, suppliers should be able to demonstrate: 

 
I. Documented policies regarding environmental management; 

 

II. The ability to monitor and review environmental performance; 

 

III. The degree to which operations are covered by recognised environmental management 

systems or the organisations intentions towards such accreditation; 

 

IV. The awareness of potential environmental risks in their production, service or sourcing 

activities; 

 

V. The implementation of processes to mitigate or minimise potential environmental risks; 

 

VI. The degree to which products and services have been designed with environmental 

considerations in mind. 

 

Suppliers should seek to: 

 

• minimise the use of energy, water and raw materials where practical; 

 

• maximise the use of recyclable and renewable materials including energy where possible; 

 

• make practical efforts to minimise waste and dispose of it in a safe, efficient, and environmentally 

responsible manner; 

 

• avoid contamination of the local environment and ensure that emissions, air, noise and odour 

pollution is, as a minimum, within nationally defined limits; 

 

• enhance their products’ life cycle and circularity; and 

 

• Develop and diffuse environmentally friendly policies, initiatives and/or technologies. 

 

ETHICAL BEHAVIOUR AND ANTI-CORRUPTION 

 

PwC has clear ethical standards and arrangements to promote and encourage compliance: similar 

standards are expected of our suppliers. Suppliers should be able to demonstrate the existence of 

processes and procedures to implement appropriate staff guidelines and codes of conduct, that are 

also in line with international and national standards and regulations (see Appendix 1). Suppliers 

should ensure that management systems and practices are in place to ensure the prevention of: 

 

I. having adequate ethics processes in place, such as an ethics committee and a speak-up culture; 

 

II. being independent at all times and not engaging in conflicts of interest; 
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III. not engaging in corruption in any way, bribery or act of favouritism that could be interpreted as a 

bribe; 

 

IV. not acting on behalf of any party in a business relationship by giving or receiving any gifts or favours 

to or from the government officials or commercial parties;  

 

V. not being directly and indirectly involved in any kind of economic crime, including money laundering 

activities, operating any illegal fund or supporting any illegal activity; and 

 

VI. abiding with our confidentiality rules, whether related to data protection, intellectual property, IT 

security and/or social media. 

 

INFORMATION MANAGEMENT 

 

I. The correct management of information security, assessing any risks at each stage of working 

towards mitigating or resolving them. Therefore, it can reduce any possible impact on our 

businesses and in our community; 

 

II. The guarantee of organisation data assets along with the supply chain management in which 

there are changes or modifications among suppliers that have access to shared data, even 

so, in a testing stage; 

 

III. The effective management of information security incidents, including communication on 

security events and weaknesses.  

 

PwC Luxembourg expects suppliers to comply such principles as a policy towards being a future 

participant in preserving the planet. 

 

Finally, PwC Luxembourg reserves the right to cease all relations with suppliers that fail to respect 

or enforce these commitments. 
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6 Signature  
 

 

We hereby confirm that: 

  

● we are committed to implementing the aforementioned principles, 

and that failing to adhere to them may be considered failure to fulfil 

our obligations; depending on the extent of non-compliance, this 

may result in the contract concluded between us being terminated 

or ongoing negotiations being ceased; and 

 

● we have received and fully acknowledged PwC Luxembourg’s 

Charter of Responsible Procurement. 

 

 

 

 

 

 

Company name:  

Full name of representative:  

Position of representative:  

Signature:  

Date:  

Company logo/stamp:  

 

 



 

 

 

 

Appendix 1 

   

  Responsible Materials or Documents 

 

Associated links 

 

• https://transformtonetzero.org/ 

 

References 

 

Human Rights and Ethics 

 

• The United Nations Universal Declaration of Human Rights. This sets “a common standard of 

achievement for all peoples and all nations” and represents a set of core international ethical 

standards; 

 

• The United Nations Convention on the Rights of the Child. This has been ratified by almost every 

member state in the United Nations and provides a framework for interpreting the best interests 

of the child; 

 

• The Conventions of the International Labour Organization. The ILO incorporates government, 

employer and employee representatives and is responsible for setting international labour 

standards. The ILO Conventions have the force of international law and are binding for states that 

have ratified them; 

 

• The ILO Declaration on Fundamental Principles and Rights at Work require all 174 ILO member 

states to respect, promote and realise the principles contained in the seven core ILO Conventions, 

regardless of ratification. These are:  

 

– Conventions 29 and 105 & Recommendation 35 (Forced and Bonded Labour); 

 

– Convention 87 (Freedom of Association); 

 

– Convention 98 (Right to Organise and Collective Bargaining); 

 

– Conventions 100 and 111 & Recommendations 90 and 111 (Equal remuneration for Men and 

Women Workers for Work of Equal Value; Discrimination in employment and occupation); 

 

– Convention 138 & Recommendation 146 (Minimum Age); 

 

• Although not core ILO conventions, the following ILO standards are especially relevant to the 

standards of this code:  

 

– Convention 135 & Recommendation 143 (Workers' Representatives Convention); 

– Convention 155 & Recommendation 164 (Occupational Safety & Health); 

– Convention 159 & Recommendation 168 (Vocational Rehabilitation); 

– Convention 177 & Recommendation 184 (Homework); 

– UN Global Compact, Principles 1-10; 

– UN Guiding Principles on Business and Human Rights. 

 

https://transformtonetzero.org/


 

 

Environment 

 

• Directive (EU) 2019/904 of the European Parliament and of the Council of 5 June 2019 on the 

reduction of the impact of certain plastic products on the environment; 

 

• Luxembourg’s 3rd National Action Plan for Sustainable Development (January 2021); 

 

• Circular Economy Strategy Luxembourg (February 2021); 

 

• Luxembourg’s “Null Offall Lëtzebuerg” strategy (July 2020); 

 

• IMS Luxembourg’s Zero Single-Use Plastic Manifesto. 

 

International reporting references 

 

• World Economic Forum, Measuring Stakeholder Capitalism: Towards Common Metrics and 

Consistent Reporting of Sustainable Value Creation; 

 

• Global Reporting Initiative; 

 

• Ecovadis Survey - Sustainable Procurement section. 

 

PwC references (available in any participation in a call for tender) 

 
• PwC’s Code of Conduct; 

• PwC’s Global Third-Party Code of Conduct; 

• PwC’s Global Human Rights Statement. 

 

https://www.pwc.com/gx/en/ethics-business-conduct/pdf/pwc-code-of-conduct-april-2021.pdf
https://www.pwc.com/gx/en/ethics-business-conduct/pdf/pwc-code-of-conduct-april-2021.pdf
https://www.pwc.com/gx/en/about-pwc/assets/3rd-party-code-of-conduct-v2.pdf
https://www.pwc.com/gx/en/about-pwc/assets/3rd-party-code-of-conduct-v2.pdf
https://www.pwc.com/gx/en/about-pwc/pwc-human-rights-statement.pdf
https://www.pwc.com/gx/en/about-pwc/pwc-human-rights-statement.pdf
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